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Conditions of Enrolment

Some courses require a prerequisite level of English language proficiency.
O—RIZ&EHT ABRBICRBOLARILFVIDNBEGIGENHYET,

Students will be tested on or before the commencement of a course, and
placed in an appropriate English language level.

A—RAERGEM)BTIC, REELANIVLFIVITARERIT TV ZEET,

Students must complete all class work, assignments, activities and
assessments in order to maintain satisfactory progress and to progress to the
next level.

RENALEFFREFEOLANIIVERDE=OIC BFEATHESN=REPCT Y
TAETAETATITL RELBTFREWNTEE A

Students must inform Global English Centre immediately if they change their
address in Malaysia.

YL T7ERTOERPERICGS -GS .. TCICERARELGZTENT
FtA,

Students cannot change schools during the course without a written letter of
release from Global English Centre, and four weeks’ notice is given.

BRETHHE. B 4 BRMETICEBICTERABNIDLENHYFES

Global English Centre has the right to change its fees and conditions, cancel
or defer courses, and to alter course timetables and class locations at any
time without prior notice.

O—ADHECEY. Frow/LOEHY. FEEIYDHELCHEDERLRE LT
BATREBEEIHEENHYFES,

Students understand that all courses consist of 25 hours per week face-to-
face tuition in our guided learning centre.

O—RARNE(25 FfE/E)ZEEL TERLELABYFS .
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Cancellation and Refund Policy

A Course Cancellation is not effective until it is received by Global English
Centre in writing.

OA—RAEX v EILTHEE. EEICTERABHMLAZTAIEWNTERE A,
The Enrolment fee and rental accommodation fee is non refundable.

ERBLFHEBIEEFRAEGYET,

All fees except the Enrolment fee and the rental accommodation fee will be
refunded if you are not granted a visa.

EYRBASNENIBE, BRECHERERVHENEREBYFET.

Students who cancel between 2 weeks prior to their scheduled departure
date may receive a full100% refund for their tuition fee.

HF 2 BEEIFETOX v OGS REN 10000 BREELYET,

Students who cancel between 2weeks up to until 4 days prior to the
scheduled departure date will be refunded for 50% of their total tuition fee.

H3 2 Bffl~4 BRIETOF Yo EILDIGE IZRFERD 50%NREELYET,

Students who cancel 3 days prior to scheduled departure date will be
refunded for 25% of their total fee.

H¥ 3 BRIETOFroEILDIGE . REMD 25% N RELLGYFTT,

No tuition fees will be refunded if you advise cancellation on or after your
course commencement date.

OA—AFIRBRDF Yo EILIE, WHGEDEELRERATESE TV EEET,
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Refunds will be made to the student unless directed otherwise and in the
case of students under 18, refunds will only be made to the student if
directed to do so in writing by the legal guardian.

REE, EEAANFL I8 MREDERLDZE . REE~XIDONET,

Global English Centre reserves the right to expel a student if they are found
to be involved in illegal activities and or unusual damage to the property, in
such cases the student who does not adhere to the disciplinary code of
Global English Centre will be given 8 hours’ notice to vacate the premises. In
such cases no refund will be made.

Global English Centre [&. £REMNFEEEFHNZITOTCLSERHT-HZE. T2
FREREHIELIEEESAIGELE . FROBRAIHALGWNGEE . TOERE
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Study days lost due to late commencement on courses are not recoverable.
There are no refunds for public holidays or absences occurring during your
course.

RL—7DHMBEPERDREIZELY. BERBRREANERSNIIGE OMELT
WEHE A

Should the student cancel their enrolment, Global English Centre shall effect
the necessary refund within 4 weeks. The refund will be paid directly to the
person who entered into the contract with Global English Centre, unless the
person gives written direction to pay another individual. The refund will be
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paid in the same currency in which the fees were paid unless this is
impractical. Applications for refunds must be received by Global English
Centre in writing, addressed to the Director

BUGFETEFroILESNTZEE. LR —IZEDF Global English
Centre (& 4 B LIRNIZIRE LV -LET,

In the unlikely event that Global English Centre is unable to deliver your
course in full, you will be offered a credit of all the course money you have
been paid to date whereby the remainder of the course maybe completed at
a later date. The credit will be applied to you within 2 weeks of the day on
which your course ceased being provided. Alternatively, you may be offered
enrolment in an alternative course by Global English Centre at no extra cost
to you. You have the right to choose whether you would prefer a credit of the
course fees, or to accept a place in another course. If you choose placement
in another course, we will ask you to sign a document to indicate that you
accept the placement. If Global English Centre is unable to provide a credit
or place you in an alternative course, the Director will attempt to place you in
a suitable alternative course or, if this is not possible, you will be eligible for a
refund as calculated by the Director

AMN—, A—RERMTELVRRIZE -5 E . —BHAP®R ., BRI, 2%%
ZHETLHENTEET . FF A AANDEFLERTTHIENTEET,
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No refund for school courses due to unexpected situations or natural
disasters (eg. fire, cyclone, flooding...etc.) The school may decide to close
for the safety of the students and staff.

FHEHHEREZKRE. KF. BR., BKEE) L TEREDETATRAIEEIZA
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Unused fees cannot be transferred as credit to another student.
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L~ DIREHEDEEITETEA,

This agreement does not remove the right to take further action under
Malaysia’s consumer protection laws.

COREBEG I IL—TOHEEBREECEODVTEYET,

The registered provider’s dispute resolution process does not circumscribe
the student’s right to pursue other legal remedies.

BRIN-RUEBORFARFHRSICEAL T ZHNLEZHRELRITI 4R
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